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1. O01He moJI0KeHus

1.1. Hactosmum Ilopsakom okazanus ycayr (momomu) mHBanugam B MBJIOY
«erckuit cang «Psabunymka» c¢. lopomumme» HMP PT (mamee — Ilopsimok),
YCTaHABIMBACTCS TOPAAOK OKa3aHHs YCIOYyr W TOMOIIM HWHBaIUAaM paOOTHUKAMU
MBJIOY «[letckuii can «Psbunymka» c. I'opoaume» HMP PT (manee — JAOVY) npu
HEMOCPECTBEHHOM OOpallleHnd WHBaIUa K padoTHuKy. Llenpio Hactosimero Ilopsiaka
ABIIAETCA — o0ecnedeHne JocTynmHocTu cpenbl JOY mist nHBanumoB.

1.2. Hacrostmmii [lopsamok paspaboTan B cooTBeTCTBHH HOpMamu DenepaabHOTO
zakoHa ot 01.12.2014 Ne 419-®3 «O BHeceHHMM W3MEHEHUNH B OTAECIbHBIE
3aKOHOJaTenbHble akThl Poccuiickor denepanuy mo BOmpocaM COLMAIBHOW 3allUTHI
WHBAJIUIOB B CBs3U ¢ patudukanueir KoHBeHIIMU 0 paBax MHBAIHUIOBY.

1.3. PaGotauku J1I0Y 00s13aHBI MPUHUMATh BCE BO3MOYKHBIE MEPHI TTO 00ECIICUCHHIO
JOCTYIMHOCTU cpeabl s uHBaMAoB B JIOY u okazaHus HEOOXOIUMON BO3MOXKHOM
MOMOIIM s moiydeHus wuHBamuaamu yeayr B JIOY, B pamkax cBoei
podeCcCHOHaTLHON KOMIICTCHITUH.

2. llopsinok oxka3aHuA ycJayr (MOMOIIM) HHBAJIHIAM

2.1. Topsimok aevictBuii pabotHUKOB JIOY 1Mo obecrneueHuIo TOCTYIMHOCTH CPEIbl
ist uHBanu10B B JJOY npenycmaTpuBaeT cienyromue Mephbl.

2.1.1. Berpeua uHBanuaa (M COMPOBOKIAIONIEE €T0 JIUIIO) Y BXO/a.

2.1.2. Perucrpamms WHBaIMIa M CONpOBOXJaromero ero nuna B JKypHaie
MOCETUTENIeH (COracHO MPEACTaBICHHBIM JOKYMEHTaM).

2.1.3. CompoBoXJeHHE WHBaIUIA (COMPOBOXKIAIOIIEE €ro JIUIO0) K MECTy MpuemMa
WIN BbI30B (YBEJOMJICHHE) OTBETCTBEHHOTO JIMIIAa MO paboTe ¢ MHBaIUIaMH K (0)
MOCETUTEIISIM (5X).

2.1.4. B cinyyae OTCYTCTBHUSI OTBETCTBEHHOTO O paboTe ¢ MHBAIUJIaMH — BBI3BATh
NEKYPHOTO  aJIMUHHCTpatopa Wid J000€  JOKHOCTHOE JIMIO M3  4YHCia
aIMUHUCTPATUBHBIX PAaOOTHUKOB (3aBEAYIOUIMM, CTApIIMA BOCHUTATENb, CTapIilas
MEJICECTpa, 3aBEAYIOIINN XO3SHCTBOM).

2.2. OTBETCTBEHHBIM pabOTHUK TI0 paboTe ¢ WHBAIMAAMHU (ISKYPHBIH
aIMUHUCTPATOP) MpU OOpalIeHUU K HEMY 00€CIIeUnBaeT NMEPBUYHOE KOHCYJIbTUPOBAHHE
MHBaIuAa (JIMLO €ro COIMPOBOXJAIOUIEE) MO JOCTYIMHOCTH Cpeibl AJii MHBAJIUAOB B
JOV.

2.3. B ciiyyae He0OX0MMOCTH OTBETCTBEHHBIN PAa0OTHHK IO paboTe ¢ MHBAIMJAMU
(IeXypHBIM aIMUHUCTPATOP) OKa3bIBa€T KOHCYJIBTUPOBAHUE IO MPEIOCTABICHUIO
00pa3oBaTeIbHOM yCIyTH HHBATHUTY.

2.4. Bee corpynnukn MBJIOY mpoxoadatT MHCTPYKTax MO BOIPOCAM, CBSI3aHHBIM C
o0ecriedyeHreM JOCTYIMHOCTH JJii HWHBAJIUJIOB OOBEKTOB W YCIYT, €IUHOXKABI (IIpH
MOCTYIUICHUH Ha padoTy), 0 ueM Jenaercs 3anuch B JXKypHane HHCTpYKTaxel.



3. Mepbl 0TBETCTBEHHOCTH
4.1. HeBbimonmuenue pabOTHUKOM OOS3aHHOCTEW, MPETyCMOTPEHHBIX HACTOSIINM
[lopsnkoM, sBIAETCS HEUCTOTHEHHUEM pACHOpPsKEHUN (MPUKA30B) aJIMUHUCTPAINH
JIOY, BiekymuM NpuMeHEeHrne Mep TUCIUIUIMHAPHON OTBETCTBEHHOCTH B COOTBETCTBUU
¢ IIpaBunamu BHyTpeHHero tpyaoBoro nopsaka u KomiektuBHoro porosopa OV,
TpyIOBOTO JA0roBopa (3PEKTUBHOTO KOHTpaKTa) paOOTHHUKA.
4.2. HanoxeHne AUCUMUILTMHAPHONW OTBETCTBEHHOCTH HAa PaOOTHHKA PEryaupyercs
3aKOHO/IaTEILCTBOM B 00J1acTH TpyAa u npasa Poccuiickoit denepanum.



[Tpunoxxenue 1

HNHcTpyKIMS 10 CONPOBOXKIEHUI0 MHBAJMI0B U JIUIL
€ OrPAHUYE€HHBIMY BO3MOKHOCTSAMH 3/10poBbsi (OB3)

1. O6mme noJioKeHU

1.1. Hacrosmas HWHCTPYKUHMS TIO CONPOBOXKICHUIO HWHBAIMIOB U JHUI C
OrpaHUYEHHBIMU BO3MOKHOCTAMHM 3710poBbs (nanee - Muctpykuus) MBAOY «/lerckuii
can «Pabunymka» c. ['opogume» HMP PT (manee — Yupexaenue) paspaborana Ha
OCHOBAaHUU CIEAYIOUIMX HOPMATUBHO-TIPABOBBIX AKTOB:

- ®enepanpHoro 3akoHa oT 03.05.2012 r. Ne 46-D3 «O patuduxanuu Konsenuu
0 mpaBax WHBaNUIOB»; - DenmepanbHoro 3akona ot 29.12.2012 r. Ne 273 -®3 «0O6
obOpasoBanuu B Poccuiickoii @eneparumy;

- Ilpukaza MunuctepctBa obpazoBanus u Hayku Poccuiickoit @enepammu «O0
yTBepxkaeHuU [lopsnka oOecrieueHnst yCIOBUN JOCTYMHOCTH ISl MHBATUAOB OOBEKTOB
U TIPEJAOCTaBIsIEMBIX yCIyr B cdepe oOpa3oBaHHsA, a TakKKe OKa3aHUA UM TMPU ITOM
HeoOxomumMoit momoru» oT 09.11.2015 r. Ne 1309;

- Ilpukaza MunucrepcrtBa oOpazoBanust U Hayku Poccuiickoit ®enepauun «O06
yTBepkacHUH [[maHa MeponpusTuii «JI0p0oKHOU KapThl» MUHHCTEPCTBA 00pa30BaHUs U
Hayku Poccuiickoii @enepanyu no MOBBIIMIEHUIO 3HAYEHUM MOKA3ATENIEN NTOCTYIMHOCTH
JUTS. MTHBAIUIOB O0OBEKTOB M MIPEIOCTABISIEMBIX Ha HUX YCIyT B chepe 0Opa3oBaHUs» OT
02.12.2015 r. Ne 1399;

- IHBIX HOPMATHUBHO-IIPABOBBIX U JIOKAJIbHBIX aKTOB.

1.2. Hacrosimas MaCcTpyKIms pa3paboTana B HENsX:

- HEJOIYCTUMOCTH AUCKPUMHHALIMK B YUPEXKJACHUHU O MPU3HAKY UHBAIHMIHOCTH,
TO €CTb JII0OO€ pa3anuuue, UCKIIOUEHUE WM OrPaHUYEHHE MO NMPUYMHE WHBAJIUAHOCTH,
LENbI0 MO0 PE3yNbTaTOM KOTOPBIX SIBISETCA YMaJ€HUE WIM OTPULAHUE MPU3HAHUA,
peanus3anuy WIA OCYIIECTBICHUS HapaBHE C JAPYTMMU BCEX TIapaHTUPOBAHHBIX B
Poccuiickoit denepanui mpaB ¥ CBOOOJ YeJlIOBEKa U TpaKJaHMHA B TOJUTHYECKOM,
SKOHOMHUYECKOM, COIMAIbHOM, KYIbTYpPHOU, TPAKIAHCKOW WK JTH000M MHOM o0nacTu. -
peanu3anuu npaB 00y4aroUMXxcs ¢ OrpaHUYEHHBIMU BO3MOXHOCTSIMU 3J0POBbs (Hajiee -
OB3) Ha nosiy4eHHEe JAOMIKOJIBHOIO 00pa30BaHus, U COLMAIIBHON aJanTallii B YCIOBUSIX
YupexaeHus.

1.3. Hacrosimas MHcTpykuus oOs3aTesibHa 1711 UCTIOIHEHHUS] BCEMU COTPYIHUKaAMU
YupexaeHus.

1.4. B coorBercTBUM ¢ HacTtosmed WMHCTpyKuuend COTPYAHMKHA MPOXOAST
MHCTPYKTaX U OOy4eHHE IO BOMPOCAaM, CBSI3AHHBIM C 00ECHEYEeHUEM JOCTYIHOCTU AJIS
uHBanuA0B U Jull ¢ OB3 00BbEKTOB M yciayr YupexIeHHs, B TOM YHCIIEe C y4acTUEM
nepcoHanga (C OKa3aHMEM IIOMOIIM Ha OObEKTaX B MPEOAOJCHUU OapbepoB U
COTIPOBOXJICHNY MHBaMAa wiu juna ¢ OB3).

1.5. MHCTpyKTaX TPOBOJUTCS PYKOBOJUTENEM Y UPEKICHUS JTMO0 OTBETCTBEHHBIM
JUIIOM 3a paboTy ¢ nHBanuaamMu u nuuamu ¢ OB3.

1.6. Ins yuyeta pa®OThl MO MHCTPYKTAXY U OOYUEHHUIO COTPYIHUKOB MO padboTe ¢
muuamu ¢ OB3 u mHBanmunamu Benercsa «KypHan MHCTPYKTaka MO COINPOBOXKIACHUIO
WHBAJIHUJIOB W JIMI[ C OTPAaHWYEHHBIMH BO3MOXKHOCTAMH 370poBbsi (OB3)» (mamee —
xypHan). @opma xxypHala npejcTaBieHa B npuioxkeHuu 1. B xxypHane Benercs 3auch



TEMbI UHCTPYKTaxa, natel, DO, M0mKHOCTH COTPYIHUKOB, MPOIIEANINX HHCTPYKTAXK,
a takxe ®HO, 10IKHOCTh M OANUCH COTPYIHUKA, MPOBOAUBIIEro ero. 1.7. Jlonyck k
paboTe BHOBb TMPHUHATHIX PaOOTHUKOB  YUPEKIACHHUS OCYIIECTBIAETCS IOCHE
MIPOXOXKJCHUSI HHCTPYKTaxa M 0OY4YEeHHsI 110 BOMPOCAM JOCTYIMHOCTH OOBEKTOB U YCIYT
YupexaeHus.

1.8. Bcem coTpymnukam YupexJeHHUS NpU OOIIEHWU C JIEThbMU-UHBATHAAMU H
munamu ¢ OB3 cobmoaath npaBuia 3TUKETA, YTBEP)KICHHBIMU B Y UPEK ICHUU.

1.9. IIpu oOmieHNNU C TUIIAMH, UCTIBITBIBAIONIUMU TPYIHOCTH TPHU MEPEABIKCHHH,
CIeyeT YBEIOMUTh O HalU4YMM Ha OO0BEKTaX YUPEeKICHUS OMNpPEaeICHHOTO
CIenuajbHOTO0 000OpymoBaHus 11 wWHBaIUAOB u Juil ¢ OB3 u BO3MOXHOCTH
nmosib3oBatbcsi WM. COTpPYyIHUKH OOSI3aHBI BCTPETUTh, BEXKIUBO OOBSCHUTH, TIC
HAXOJUTCS HYXHBIH OOBEKT WMHBANUIY, YOSAUTHhCS B JOCTYMHOCTH MPOXOAa, Kya
CIIeIyeT TEPEBUTaThCA. 3alpelaeTcs MPUKACAThCAd K WHBAIWIHOW KOJSCKE M MEHATH
ee MecTonoyioxkeHnue 0e3 cornacus nHBanuaa uiny auua ¢ OB3. [Tpu OTKPBITHH TSKENIBIX
IBEpEH, TpH TEpPEeABIKCHHH IO TMapKeTy WJIM KOBpaM C JUIMHHBIM BOPCOM
PEKOMEHYeTCsl MPEUIOKUTh MOMOINb MHBaMUAy win auiy ¢ OB3, monb3yromemycs
WHBAJIUIHON KOJSCKOW WM  KOCThUIAMH. COTPYAHMKH JOJKHBI TOMHHUTH, 4YTO
WHBAJHUIHBIE KOJIICKH OBICTPO HAOMPAIOT CKOPOCTh, U HEOKUJAHHBIC PE3KHE MOBOPOTHI
M TOJIYKA MOTYT TIPUBECTH K TMOTEPE PaBHOBECHS W OMPOKHUIABIBAHUIO WHBAJIUTHOU
KOJISICKH.

1.10. VcnpimaB 3BOHOK BBI30Ba, BCTPETUTh MHBAJIWAA Ha KPECIe-KOJsCKe (WM
MHBAJIM/A JPYroil Kateropuu) nepea BXOJOM B 3/JaHHME M OKa3aTh €My I[OMOIb MpU
BXO/I€ (BBIXO/IE), CONIPOBOKIECHUH 10 MECTA.

1.11. Oka3aTh NOMOLIb UHBAJIUAY NPHU BHIIOJHEHUU JEHCTBUN CaMOOOCTYKUBAHUS
C YYETOM BPEMEHM €r0 HaXOXKJCHHUS B YUPEKJIECHUU (IIOMOUYb CHATh BEPXHIOI OJEXKY,
IIOCETUTh CaHy3€d U T.J1.).

1.12. OGecnieunTh BO3MOKHOCTbh OKa3aHHs MOMOINM HWHBAJIHAY B 3aTPyTHEHHBIX
CUTYallUsX BO BpeMs HAXOXKACHUS B YUPEKACHUM.

1.13. Tlocne mpeaocTaBieHUsI YCIYTH CONPOBOIUTH WHBAIHMIA HAa KPECIEKOISICKE
(wnn apyroi KaTeropuu) K BBIXOY U3 MOMELIEHUS.

1.14. Oxa3aTh npu HEOOXOAMMOCTH MTOMOILIb UHBAJIUY IPU MOCAAKE B COL[UAIBHOE
TaKCU WM UHOE TPAHCIIOPTHOE CPEACTBO.

1.15. Cobmoaath npo¢ecCuoHaAbHYIO 3TUKY B3aUMOOTHOILEHUN U HE JOIYCKaTh
CUTYalU, IPEMSTCTBYIOMUX NOJYYSHUIO HHBAIUIOM YCIIYT.

1.16. OcymiecTBIATh pa3bsCHEHUSI B JOCTYIMHOM Ui MHBAINAOB (opMe Mopsiaka
IIOCEILEHUS Y UPEKICHHUS.

2. llpaBusia 3THKETA PH O0LLEHNH C HHBAJTHIAMH

2.1. TlpaBuna 3THKETa IPU OOIIEHUN C UHBAJIUAMU U1 paOOTHUKOB Y UpeXICHUS
(mamee - IlpaBmma) mnpenctaBisitoT coOOM CBOJ OOMIMX NPUHIIMIOB U TPABUII,
HaIPaBJICHHBIX Ha COOJIIOJICHUE MOPAIbHO-3TUYECKUX W HPABCTBEHHBIX HOPM, MOJIEIH
MOBEACHUS PAaOOTHUKAMHM YUpeXICHUS MpU OOMIEHUMM C HHBAIWJIAMU U JPYTHUMHU
MaJOMOOMIIbHBIMU IpaxkaaHamu (ganee - MI'H).

2.2. lenpio HACTOALIMX MpPaBUII SABISAETCS YCTaHOBJIEHHE 3()(PEKTUBHOTO OOIICHHUS
¢ mHBaMAaMH u ApyrumMd MI'H, a Takxke okazaHwe UM TPH 3TOM HEOOXOIUMOU
MOMOIIM B TPEOJOJICHUU OapbepoB, MEMIAIOMIMX MOJYYCHUIO UMH YCIyr HapaBHE C
IPYTUMH JTULAMHU.



2.3. Kaxxnprit paboTHUK YupexkIeHus TOJDKEH MPUHUMATh BCE HEOOXOAMMbBIE MEPHI
JUIA Pa3BUTHS KOMMYHHKATUBHBIX KOMIETEHIIMH, YMEHUA M HABBIKOB, HEOOXOIMMBIX
i 3G PEeKTUBHOTO OOIIEHUS TIPU OKAa3aHUU MOMOIIM MHBaMuAaM u apyrum MI'H. 2.4,
3nanne W coOmojeHue paboTHHUKaMU TonoxeHuil I[lpaBunm sBhseTcs OAHUM U3
KPpUTEpPUEB OLIGHKH KadyecTBa HMX NPO(PECCHOHATBHON [eATEeIbHOCTH, a TaKkKe
HEOOXOJMMBIM YCIIOBUEM JJisi CO3JaHUS U MOAJACPKAHUS DPEMyTalluu YUpexKICHHUS,
dbopMUPOBaHUS TOJOKUTEIHHOW KYJIBTYphl OOIIEHUS TPU OKA3aHUU TOMOIIH
nHBanuaaMm u apyrum MI'H B Yupexnenun.

2.5. OcHOBHBIE KOMMYHUKATHUBHBIC HABBIKH TPU OOILIEHUH C NHBAJIHUIAMHU:

- 30eratb KOH(PIUKTHBIX CUTYaIUH;

- BHUMATEJIbHO CIyIIATh UHBAJIUAA U CIBIIIATH €T0;

- peryiupoBaTh  COOCTBEHHBIE  OSMOIIMH, BO3HHUKAIOIIME B  TMPOIECCE
B3aMMO/ICHCTBUS; - 00ECIIeYNBATh BHICOKYIO KyJIbTYPY U 3TUKY B3aMMOOTHOIIICHUI;

- IMBUIIM30BaHO MMPOTUBOCTOSTH MAHUITYJTUPOBAHHIO;

- COMHEBAasICh, PACCUMUTHIBATh HA CBOM 3JpaBbIi CMBICT M CIOCOOHOCTh K
COUYYBCTBHIO;

- OTHOCHUTBCS K JIpyroMy YeJIOBEKY, Kak K cebe caMoMmy, TOYHO TaK K€ €ro
yBaXkath. 2.6. O0mIMe nmpaBuia 3TUKETA MPU OOIICHNUN C MHBAJIHIAMH:

2.6.1. OOpameHne K 4YeIOBEKYy: KOTJa BBl pa3roBapvBacTe C WHBAIUJIOM,
oOpaimaiTecb HEMOCPEICTBEHHO K HEMy, a HE K COIMPOBOXKIAIOUIEMY WU
CYpIOIIEPEBOIUMKY, KOTOPHIE TIPUCYTCTBYIOT IIPH Pa3roBoOpe.

2.6.2. Tloxxatue pykH: KOTJa Bac 3HAKOMSAT C HWHBAJIUIOM, BIOJHE €CTECTBEHHO
IOXXaTh €My pYKy: JaXe Te, KOMY TpPYJIHO JBHMraTb PYKOM WM KTO TIOJb3YyeTcs
IPOTE30M, BIIOJIHE MOT'YT M0XKaTh PyKYy — MPaBYIO WJIH JIEBYIO, YTO BIIOJIHE JOIYCTUMO.

2.6.3. HasbiBaiiTe ce0st M Ipyrux: KOTa Bbl BCTPEUAETECh C YETIOBEKOM, KOTOPBIi
IUIOXO MJIM COBCEM HE BUAMT, 00s3aTENIbHO Ha3blBaliTe ce0s M TeX JIIOJIEH, KOTOpbIE
npuiuiu ¢ Bamu. Ecnu y Bac oOuias 6ecena B rpyiie, He 3a0bIBaliTe OSICHUTD, K KOMY B
JaHHBIA MOMEHT BBl 0OpaliaeTech, 1 Ha3BaTh ceOsl.

2.6.4. TlpennoxeHue TOMOIIHU: €CJIM BBl NpeJiaraere MoMoIllb, KIAUTE, TOKa ee
OPUMYT, a 3aTEM CIIPALIUBANTE, UTO U KaK JENaTh.

2.6.5. AIeKBaTHOCTh M BEXKJIMBOCTB: OOpallaiTech ¢ B3POCIBIMU-MHBAINIAMH KaK
¢ B3pocinbiMu. OOpamiaiitecb K HUM IO MMEHHM WU HaTbl, TOJBKO €CJIH Bbl XOPOILIO
3HAKOMBI.

2.6.6. He omnupaiiTecb Ha Kpeclno-KOJSACKY: ONUPAThCAd WIM BHUCHYTH Ha
MHBAJUJAHON KOJISICKE - TO YK€ CaMOe, YTO U ONUPAThCs WJIM BUCHYTh Ha ee o0nanartene, u
3TO TOXKE pa3apa’kaer.

2.6.7. luBanuaHast KOJSICKA - 3TO YaCTh HEMIPUKACAEMOI0 MPOCTPAHCTBA YEJIOBEKa,
KOTOpPBIA €€ UCTIOJIb3YET.

2.6.8. BHUMaTenbHOCTh U TEPHEIUBOCTh: KOTJa Bbl pa3roBapUBaEcTE C YEIOBEKOM,
WCTIBITHIBAIOIIMM TPYAHOCTH B OOIIEHUHU, CIHyIIalTeé €ro BHHUMATENbHO. byabTe
TEPIIENUBBI, JKJIUTE, KOIJla 4YeJOBEeK caM 3akoHUYuT (pa3dy. He mompapnsiite ero u He
norosapusainTe 3a Hero. Hukorza He IpUTBOPSMTECH, YTO BbI IIOHMMAeTe, €CIA Ha
camoM Jene 3To He Tak. [loBropute, 4TO BBl MOHSUIIM, 3TO IOMOXET YEJIOBEKY OTBETUTH
BaM, a BaM — IOHSTH €rO.

2.6.9. Pacmonoxenwe s Oecempl: KOTAa BBl TOBOPUTE C  YCIOBEKOM,
MOJIb3YIOMIMMCST MHBAIUIHON KOJSICKOM WJIM KOCTBUISIMH, PACIOJIOKHUTECh TaK, YTOOBI
Ballli M €ro rjiaza ObUIM Ha OJIHOM YpPOBHE, TOTJa BaMm OYJIET Jierde pa3roBapUBaTh.
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PasroBapuBasi ¢ TeMH, KTO MOXKET YUTaTh MO Ty0am, pacroiloKUTECh Tak, 4ToObI Ha Bac
najian cBeT, ¥ Bac ObLI0 XOpOIIO BUIHO, TOCTapaiTech, 4To0bl Bam Huvero (exa, pyku)
HE MEIIaJo.

2.6.10. [IpuBneuyeHre BHUMAaHUS YEJIOBEKa: YTOOBI MPUBIIEYh BHUMAHUE YETIOBEKA,
KOTOPBIW IJI0XO CIIBIIIUT, IOMAIIATE €EMY PYKOW WM moxjonaite no mieay. CmMotpute
€My IpsIMO B IJIa3a U TOBOPUTE YETKO, HO UMENTE B BUAY, UTO HE BCE JIFOJU, KOTOpPHIE
TJI0XO CIBINIAT, MOTYT YUTAaTh MO Ty0am.

2.6.11.He cwmymaiitech, €ciyd CIy4ailHO JOOMYCTHJIM OIUIOIIHOCTh, CKa3aB
«YBumumcs» win «Bpl cipimmanu 06 3TOM...?» TOMy, KTO HE MOXET BHUICTh WU
CJIBIILIATH.

2.7. TlpaBuma sTuKeTa MpH OOIIEHUHM C JIMIIAMH C PAa3HBIMH PACCTPONCTBAMHU
GyHKIIUH opraHnu3Ma

2.7.1. TlpaBuma »STHKeTa TpPH OOMICHUH C WHBATUIAMH, HCIBITHIBAIOIIUMU
TPYAHOCTHU MPHU NEPEBUKECHUU:

- IloMHUTE, 4TO WHBaIMIHASA KOJSICKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO
yesioBeka. He oOnokaunBaiiTech Ha Hee, HE TOJKaWTe, HE KJIAaJIUTE Ha Hee HOTU O€3
paspemienus. HauaTe KaTUTh KOJSICKY O€3 coTjlacusi MHBaluJa — TO KE CaMoe, YTO
CXBAaTUTb U NMOHECTH YEJIOBEKa O€3 €ero pa3peieHus.

- Beerga cripammBaiite, Hy»KHa JId IOMOIILb, MPEXK/JIE YeM OKa3aTth ee. [Ipeiaraiite
MOMOILb, €CIM HYXHO OTKPBITh TSDKEIIYIO JBEPh WJIM MPOUTH MO KOBPY C JUIMHHBIM
BOPCOM.

- Ecniu Bame npejyuiokeHue 0 IOMOUIY NMPUHATO, CIIPOCUTE, YTO HYKHO JielaTh, U
YETKO CIEAYWTE UHCTPYKIHUSIM.

- Ecnu BaM paspemmin nepeBuraTth KOJSCKY, CHadaja KAaTUTE €€ MEIJIEHHO.
Konsicka OpicTpo HaOMpaeT CKOpPOCTb, W HEOXKHUJAHHBI TOJYOK MOKET IMPHUBECTH K
[IOTEPE PaBHOBECHSI.

- Bcerma nuuHo yOexagalTechb B JIOCTYIIHOCTH MECT, IJI€ 3alllaHUPOBAHBI
MEPONPUATHUS. 3apaHee MOUHTEPECYUTeCh, Kakue€ MOTYT BO3HUKHYTh MpPOOJIEMBI WM
0apbephl U KaK UX MOXKHO YCTPAHUTb.

- Ecniu BO3MOXHO, pacmojoXUTeCh TakK, YTOOBI BalllM JIMLA OBUIM Ha OJHOM
ypoBHe. M30eraiiTe mMONOXKEHUS, NPHU KOTOPOM BalleMy COOECEeIHHMKY HYXKHO
3aMpOKUBIBATH TOJIOBY.

- Ecnu cymiecTByloT apXWUTEKTypHbIE Oapbepbl, MPEAYNpEeAuTe O HUX, YTOOBI
YEJIOBEK MMEIT BO3MOKHOCTh IPUHUMATh PEILLICHUS 3apaHee.

- IlomHuTEe, YTO, Kak MNpPaBUIO, Yy JIIOAEH, HUMEKIIUX TPYAHOCTH IpU
NepeIBKEHNH, HET MPOOJIEM CO 3pEHHEM, CITyXOM U IIOHUMAaHUEM.

- He mymaiite, 4T0 HEOOXOAUMOCTD MOJB30BATHCS MHBAIUIHON KOJSACKON — 3TO
Tparenus. OITO Crmocod CcBOOOMHOrO (€ciaM HET AapXUTEKTYPHBIX OaphepoB)
nepenBwkeHus. ECTb JIr0au, MOJB3yHOIMECs WHBAIUAHOW KOJIACKOW, KOTOpPBIE HE
YTPaTUIU CIIOCOOHOCTH XOJUTh U MOTYT MEPEABUTATHCS C MOMOIIbIO KOCTBUIEH, TPOCTH
u T.1. Konsicku OHM HUCHONB3YIOT ISl TOro, YTOObl SKOHOMHUTH CHJBI U ObICTpee
MepEABUTATHCA.

2.7.2. TlpaBuna 3THKeTa MpPU OOLIEHUU C MHBAIMAAMU, UMEIOUIMMH HapyLICHUS
3pEHHS WK HE3PSTUUMU

- IIpemiarass cBOIO INMOMOIIB, HAIIPABISIMTE YEJIOBEKA, HE CTUCKHUBAWTE €r0 PYKY,
UNTE TaK, KaK Bbl OOBIYHO XoAuTe. He Hy»HO XBaTaTh CIENOro 4eI0BEKa U TALUTh €ro
3a co0OoH.



- OnummuTe KpaTko, TA€ Bbl HaxoauTechb. [IpeaynpexxgaiiTe O NPENATCTBUAX:
CTYIICHSX, JIy)KaX, IMax, HU3KUX MPUTOJIOKAX, TPyOax u T.I.

- Hcnonw3yiiTe, eciu 3TO yMECTHO, (pa3bl, XapaKTepU3YIOIIUE 3BYK, 3allax,
paccrosiHue. JlenuTech YBUICHHBIM.

- OOpamaiitech ¢ co0akaMU-TIOBOJBIPSIMU HE TaK, KaK ¢ OOBIYHBIMHU JOMAIIHUMHU
KUBOTHBIMU. He KomMaHyliTe, HE TPOTATe U HE UTPANTE C COOAKOMITOBOIBIPEM.

- Ecnu BBl coOupaeTech 4ynTaTh HE3pSYEMY UEIOBEKY, CHadajla MpeAayrpeauTe o0
stoMm. ['oBopHuTe HOpMaIbHBIM rojocoM. He mpomyckaiite mHpopManmio, ecim Bac 00
3TOM HE MOMPOCHAT.

- Ecnm 510 BaskHOE MUCHMO WIIM TIOKYMEHT, HE HYKHO JUIsl yOSTUTENIHbHOCTH 1aBaTh
ero norporatk. [Ipu 3TOM He 3aMeHslTEe YTeHUE nepeckazoM. Korja He3psuui 4enoBek
JOJHKeH TOANUCATh JTOKYMEHT, MpOouYuTanTe ero oOs3arensHo. VHBamTMAHOCTH HE
OCBOOOKIAET CIJICTIOTO YeJI0OBEKa OT OTBETCTBEHHOCTH, 00YCIOBICHHON JOKYMEHTOM.

- Becerna obpamaiiTech HEMOCPEACTBEHHO K YEIIOBEKY, JaK€ €CITM OH Bac HE BUIWT,
a HE K €ro 3psiuyemMy KOMIaHbOHY.

- Bcerna nasmiBaiiTe ceOs M TPEACTABISUTE APYTUX COOCCETHHKOB, a TaKXKe
OCTAJIBHBIX IPUCYTCTBYIOUX. ECIIM BBl XOTUTE MOXKATh PYKY, CKOXKHUTE 00 3TOM.

- Korna BbI mpejqyaraete He3psiueMy 4YEJIOBEKY CECTh, HE YCaXKMBAWTE €ro, a
HaIpaBbTE PYKY Ha COMHKY CTyJa WIM NMOMJIOKOTHUK. He BoauTe MO MOBEPXHOCTU €r0
PYKY, a AaiiTe eMy BO3MOXKHOCTh CBOOOJIHO MOTporath mpeamer. Eciu Bac monmpocuiiu
OMOYb B3ATh KAKON-TO MPEIMET, HE CIEAYET TAHYTh KUCThb CJIETIOr0 K MPEIMETy U
OpaTh €ro pyKoi 3TOT MPEAMET.

- Korna BbI oO11aeTech ¢ rpynmnoi He3psAYMX JIIO/IEH, HE 3a0bIBaliTe KaXKabld pas
Ha3bIBaTh TOTO, K KOMY Bbl 00paIlaeTeCh.

- He 3acraBnsiite Bamero coOeceqHUMKa BelWaTh B IYCTOTY: €CIU  BBI
epeMelaeTech, NpeaynpeauTe ero. BroiHe HOpManbHO YNOTPEOIATH CIOBO
«CMOTpeThy. [ HE3psYero 4eI0BeKa 3TO 03HA4aAeT «BUETh PyKaMU», OCSI3aTh.

- H30eraiite pacIuIbIBUATBIX ONpPEACICHUNH W HHCTPYKIHM, KOTOpblE OOBIYHO
CONPOBOXKJIAKOTCS KECTaMM, BbIpakeHUM Bpoje «CTakaH HAxXOAWUTCS TAE-TO TaM Ha
ctone». Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPENNHE CTOJIAN.

- Ecnu BbI 3aMeTHiM, 4TO HE3pSUYMil YeloBEK COUJICS C MapuUIpyTa, HE yNpaBIsiTe
€ro JBI)KEHHEM Ha PACCTOSIHUU, IOJIOMANTE U TIOMOTUTE BBIOPATHCS HA HYKHBIH MyTh.

- [Ipu cimycke wim moaseMe o CTyNEHbKaM BEIUTE HE3PSIYEro NEPIEHAUKYISAPHO K
HuM. IlepenBurasch, He nenanTe pPBIBKOB, PE3KUX IBHXKEHHW. Ilpu conpoBoxaeHuun
HE3pSAYEro YeIOBEKa He 3aKJIa/IbIBaliTe pyKH Ha3aJ — 3TO HEYJ00HO.

2.7.3. IlpaBuna 3THKeTa NMpU OOIIEHHWU C MHBAIMAAMU, UMEIOLIMMHU HApYILICHUE
ciyxa:

- PasroBapuBasi ¢ 4eJI0BEKOM, y KOTOPOTO IUIOXOM CIyX, CMOTPUTE IPSIMO HA HETO.
He 3aTreMHsiiTe CBOE JIMLIO U HE 3arOpaKUBAWTE €ro pyKaMu, BOJIOCAMU WIM KAKUMH-TO
npeaMeramu. Bam cobecelHUK JOHKEH UMETh BO3MOXKHOCTH CIEAUTH 33 BBIPAKEHHUEM
BaIlEro JIMLA.

- CylecTByeT HECKOJIBKO THIOB M CTelNeHed TiyXoTbl. (COOTBETCTBEHHO,
CYILIECTBYET MHOTO CITOCOOOB OOIIEHUS C JIOJAbMH, KOTOpPHIE TJI0XO0 ciblmat. Ecau B
HE 3HAETe, KAKOW MPEIOYECTh, CIPOCUTE Y HUX.

- HexoTopeie mroau MOryT cClblIaTh, HO BOCIPUHHUMAIOT OTACIIBHBIE 3BYKH
HemnpaBWwIbHO. B 3TOM citydae roBopute 0ojiee TpOMKO U YETKO, OA0UpPast OAXO0AAIIUN



ypoBeHb. B npyrom ciyuyae MmOHaZOOUTCS JHWIIb CHU3UTH BBICOTY TOJIOCA, TaK Kak
YeJIOBEK YTPAaTHI CIOCOOHOCTh BOCIIPUHIUMATE BHICOKHE YaCTOTHI.

- UtoOBI mpuBIeYs BHUMAHUE YEJIOBEKA, KOTOPHIN TUIOXO CIBIIIUT, HA30BUTE €r0
1o uMeHu. Eciii 0TBeTa HET, MOKHO CJIErkKa TPOHYTh YeJIOBEKa WIIH K€ TOMaxaTh PYKOM.
- T'oBopure sicHoO M poBHO. He HYXHO uW3IMIIHE NOTYEPKUBATH 4TO-TO. Kpuyarts,
0COOEHHO B YXO0, TOXE HE HaJIO.

- Ecnm Bac mpocsAT MOBTOPUTH YTO-TO, MOMpOOyiTe mepedpasupoBaTh CBOE
npeoxenue. Mcmonp3ynre xKecTsl.

- YOemautech, uTOo Bac MOHsIM. He cTecHsiTech COPOCHUTH, TOHSI JIM Bac
cobecennuk. - Ecmu BBl cooOmaeTe mHDOpMAIUIO, KOTOpas BKJIIOYaeT B ceOs HOMED,
TEXHUYECKHUI WM APYTrod CIOKHBINA TEPMUH, aJpec, HAMUIIUTE €€, COO0muTe mno QGaxcy
WM DJIGKTPOHHOW TOYTE WU JIOOBIM APYTMM CIOCOOOM, HO TaK, YTOObl OHa ObLIa
TOYHO IMOHATA.

- Ecnm cymecTByrOT TpyAHOCTH TPU yCTHOM OOIIEHUU, CIPOCUTE, HE OyAeT nu
MPOILIE NMEePENUCHIBATHCS.

- He 3a0pIBaiiTe 0 cpene, KoTopast Bac OKpykaeT. B OONBIIMX MM MHOTOJIFOJHBIX
MOMENICHUSX TPYJIHO OOIIATHCS C JIFOJbMU, KOTOPBIE TUIOXO CIbIIAT. SIPKOE COJHIIE WU
TEHb TOXKE MOTYT OBITH Oaphepamu.

- OueHb YacTO TIIyXHE JIIOAM MCHOJB3YIOT SI3bIK XKeCcTOB. Eciu Bbl oOIIaeTech
yepe3 MepeBOAYMKa, He 3a0ynbTe, 4YTO O0O0pamatbCcs HAAO HEMOCPEACTBEHHO K
co0eceIHUKY, a HE K MEPEBOTUUKY.

- He Bce mroau, KOTOpbIE IJIOXO CIIBINIAT, MOTYT YUTaTh 1o rydoam. Bam myumie
BCEro CIpPOCUTh 00 3TOM Ipu nepBoi BcTpeue. Ecnu Bam coOeceqHuk o0nanaet 3TuM
HaBBIKOM, HYXKHO COOJII0JJaTh HECKOJIBKO Ba)KHBIX MpaBuil. [loMHUTE, YTO TOJIBKO TPH U3
JECATHU CJIOB XOPOILIO IIPOYNUTHIBAIOTCS.

- HyxHO cMmOTpeTh B JMIO COOECEIHUKY U TOBOPUTH SICHO M MEMJIEHHO,
UCIIOJIb30BATh MPOCThIE (hpa3bl U U30eraTh HECYIIECTBEHHBIX CIIOB.

- HyXHO MCIIOJIb30BaTh BBIPAKECHUE JIMLA, KECThI, TEIOABUKEHHUS, €CIIU XOTUTE
NOYEPKHYTh WJIN MIPOSICHUTH CMBICII CKa3aHHOTO.

2.7.4. TlpaBuna >TUKeTa MpU OOIIEHWH C WHBAIHAAMHU, UMEIOIIUMHU 3aJIEPKKY B
Pa3BUTHUU U MTPOOJIEMBI OOILIEHNUS, YMCTBEHHbIE HAPYIICHHUS:

- Mcnonb3yiTe JOCTYMHBIN SA3bIK, BEIPAXKAUTECHh TOYHO U MO JIEITY.

- M306eraiiTe coBECHBIX LITAMIIOB U OOpa3HbIX BBIPAXKEHH, €CIM TOJbKO BBl HE
YBEPEHBI B TOM, YTO Balll COOECETHUK C HUMH 3HAKOM.

- Hcxonure U3 TOro, 4ro B3pOCIBIA YEJIOBEK C 3aJCPKKOW B Pa3BUTUU UMEET
TaKOM JK€ ONBIT, KaK U JI0OOW Jpyroil B3pociblii 4YenoBek. Eciaum HeoOxoaumo,
UCIOJIb3YHTE WIUTIOCTpauuu unu (otorpaduu. byabre roToBbl MOBTOPUTH HECKOJIBKO
pa3. He cnaBaniTech, €Civ Bac ¢ IEPBOIO pa3a HE MOHSAIN.

- OOpaiaitech ¢ 4eJIOBEKOM C MpoOIeMaMu pa3BUTHUS TOUYHO TaK K€, KaK Bbl Obl
oOpamanuce ¢ J0ObIM ApyruM. B Oecene oOcykmailTe Te€ kK€ TEMbl, KaKU€ BbI
oOcyxJaeTe ¢ ApyruMH JtoabMu. Hampumep, Iutanbl Ha BBIXOJHBIE, OTIYCK, MOroja,
MOCJIETHUE COOBITHSL.

- OOpaiaiiTech HEMOCPEACTBEHHO K YEIOBEKY.

- IlomHuTe, 4yTO MIOAM C 3aJEpPKKOM B pa3BUTUU JI€ECIIOCOOHBI U MOTYT
MOAMMUCHIBATh JOKYMEHTBI, KOHTPAKTBI, TOJIOCOBAaTh, JaBaTh COIJIacue HAa MEAUIMHCKYIO
MIOMOILb U T.JI.



2.7.5. IlpaBuna sTUKeTa MpU OOIMICHUH C MHBAIWJIAMHU, UMEIOIIUMH TICUXUUYECKHE
HApYLICHHUS:

- [lcuxuveckue HapyHIEHUSI — HE TO )K€ camoe, YTo MpoOIeMBbl B pa3BuTuu. JIroau
C TICUXWYECKUMH MPOOIEMaMy MOTYT HCHBITHIBATH AYMOIIMOHATIBHBIE PACCTPONUCTBA WU
3aMelIaTeIbCTBO, OCIOKHSIOININE UX KU3Hb. Y HUX CBOM OCOOBIM M U3MEHYUBBIN B3I
Ha MUD.

- He Hamo mymath, 4To JIOAM C TICUXWYECKUMHU HAPYUICHUSMHU O0O0s3aTEIbHO
HY>KJIAIOTCS B IOTIOJTHUTEIHHON MTOMOIIU U CIIEIIHAIBHOM OOpaIeHHH.

- ObpamaiiTech ¢ JIIOJAbMHU C ICUXUYECKUMHU HAPYIICHUSAMH KakK ¢ TUYHOCTAMU. He
HY>KHO JIeJIaTh MPEeXKACBPEMEHHBIX BHIBOJIOB HA OCHOBAHHMH OTIBITA OOIICHUS C APYTUMH
JIOJIbMU C TaKOH k€ OPMOIT MHBAIUTHOCTH.

- He cnemyeTr aymarthb, 4TO JIOAM C MCUXMYECKUMHU HAPYIICHUAMH OOJiee IPYTrHX
CKJIOHHBI K Hacuiuio. 1o mud. Ecnu BbI npykentoOHbI, OHU OyIyT 4YyBCTBOBAThH CEOS
CITOKOMHO.

- HeBepHo, 4TO NIOJU C TCHUXWYECKUMHU HApPYHICHUSMU HMMEIOT MpPOOJEeMbl B
MOHUMAaHUH WM HUKE 10 YPOBHIO MHTEIUICKTA, YeM OOJBITUHCTBO JIFOICH.

- Ecnu genmoBek, MMEIOIINN NICUXUYECKUE HAPYLIEHUS, PACCTPOEH, CIPOCUTE €ro
CIIOKOMHO, YTO BBl MOXKETE CAEJIATh, YTOOBI IOMOYb EMY.

- He roBopurte pe3ko ¢ 4YEIOBEKOM, MMEIOIIMM ICUXMYECKUE HAPYILICHHS, aXKe
€CJIM y BacC €CTh ISl 3TOr0 OCHOBAHHS.

2.7.6. IlpaBuna »oTUKeTa mNpu OOIMICHUM C HWHBAIUIOM, HCIBITHIBAIOIINM
3aTPYyHEHUS B PEUU:

- He urHopupyiite moaei, KOTOPbIM TPYJIHO TOBOPUTH, IIOTOMY YTO IOHSThH UX B
BalllMX UHTEPECAX.

- He nepebuBaiite n He NONpaBiIsSiTE YeI0BEKA, KOTOPBIM UCTBITHIBAET TPYJHOCTH
B peur. HaunHaiiTe rOBOPUTH TOJBKO TOTJA, KOIr/a yOEQUTECh, YTO OH YXKE€ 3aKOHYMJI
CBOIO MBICIIb.

- He merTalitech ycKOpuUTh pas3roBop. byabTe roToBbl K TOMY, UTO pa3roBOp ¢
YeJIOBEKOM C 3aTPYJHEHHON peublo 3aiiMeT y Bac Oosbliue BpeMeHu. Eciiu Bbl criemmre,
Jy4lle, U3BUHUBLIUCH, TOTOBOPUTHCS 00 OOILIEHUU B APYTro€ BpeMsi.

- CMOTpHTE B JIUIIO COOECETHUKY, TTOAAEPKUBANTE BU3yaIbHBIN KOHTAKT. OTHaiTe
3TOM Oecesie BCe Ballle BHUMAaHUE.

- He nymaiite, 4TO 3aTpyJHEHHs B peuyd — II0OKA3aTellb HU3KOTO YPOBHS
VHTEJUIEKTA YEI0BEKA.

- CrapaiiTech 3a/1aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA.
- He mnpurBopsiiTech, €ciiM Bbl HE MNOHSJIM, 4YTO BaM ckaszaiu. He crecHsainTech
nepecrnpocuTsb. Ecaum BaM CHOBa HE yJaloCh MOHATH, ITOINPOCUTE MPOU3ZHECTH CIOBO B
0osiee MEIJIEHHOM TEMIIE€, BO3MOKHO, 0 OyKBaM.

- He 3a0bIBaiiTe, 4TO 4eIOBEKY C HAPYIIEHHOW PEUbl0 TOXKE HY)KHO BBICKA3aThCA.
He nepebuBaiite ero u He moaasssiiite. He Toponute roBopsiero.

- Ecnu y Bac BO3HMKalOT mpoOjieMbl B OOIIEHUM, CIIPOCUTE, HE XOUYeT JIM Balll
co0eceJHMK UCII0Ib30BaTh JPYroi croco0 - HamMcaTh, HareyaTaTh.
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Ipuno:xenue Ne 2

AKypuaayuera

MPOBEACHUAUHCTPYKTAXKANEPCOHAJIA

[OBOIPOCAM,CBA3AHHBIMCOOECIICYCH

HEeMAOCTYIMHOCTHIJISIMHBAJIUA0BOObE
KTOBHYCJYT

Hauat« » 20 r.

OKOHUYEHK » 20 r.
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Jlara

HHCTpYKTaXa

Damuns, UM,
OTYECTBO
HUHCTPYKTUPYEMOT'O

JlomkHOCTE
HHCTPYKTHPYEMOTO

damunus, HTHALHAAJIBI,
JIOJDKHOCTh
HWHCTPYKTHPYIOLIETO

noANHrCh

WHCTPYKTHPY| HHCTPYKTHP
€MOro yrouiero
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